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e Il giornalismo iperlocale
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Internet, oggi

Tab. 4 - Mezzi utilizzati per informarsi negli ultimi sette giorni (val. %)

Totale Gl Ll

; 2 (diplomati

popolazione (14-29 anni) ¢ Iaureati)
Telegiornali 60.6 539 62,1
Facebook 350 48 8 41.1
Giormnali radio 224 104 253
Motori di ricerca su internet 21,8 25,7 288
Tv all news 20,2 11,7 23.7
Quotidiani cartacel 14,2 5,6 15,1
YouTube 12,6 20,7 14,5
Televideo/Mediavideo 11,0 5.8 13,3
Siti web di informazione 10,3 11,2 16,3
Quotidiani online 10,0 10,3 15,1
Settimanali/Mensili 9.6 58 12,0
App su smartphone 8,6 11,7 11,8
Free press 50 43 5.7
Twitter 48 10,6 55
Blog/Forum online 41 46 5.5
Servizio sms tramite telefono cellulare 3.7 3.2 43

Fonte: indagine Censis, 2017
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Soprattutto mobile

LA DISTRIBUZIONE DEL TEMPO TOTALE TRASCORSO ONLINE

H PC B MOBILE
(18 - 74 anni) Q (18 - 74 anni)

TUTTI 20,0% 80,0%
UOMINI 25,2% 74,8%
DONNE 15,6% 84,4%

18-24 anni KA 90,1%

25-34 anni 15,8% 84,2%

35-54 anni 21,9% 78.1%
55+ anni 29.1% 70,9%

*Base: totale minuti spesi online nel giorno medio.
Fonte: Audiweb Database, dati di Giugno 2017- Audiweb powered by Nielsen. ad(web
Base: Total digital audience italiani di 18-74 anni wes NiClSEN
o £
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% Traffico da Mobile News ltalia

Traffico Mobile News

Dati Audiweb - Elaborazione Pier Luca Santoro per Wolf

La Repubblica 44 65
Corrlere della Sera 46,09
La Gazzelta dello Sport 39,4

LUnita 32,49
Gazzetta del Sud 18,81~ |
|

Il Foglio 24,23 \
Giornalettismo 50,81/'/\ '

,TGCOM24 60,06

/

_La Stampa 51,86

La Gazzetta del Mezzogiorno 56,15,
Leonardo News 25,24
Virgllio Notizie 11,87
faritaliani it 44 /cnynewsm,ss
A4
//ANS 8,07
| Fatto Quotidiano 36,83

Corriere Adriatico 52,40
Letterad3 47,40

Yahoo News Websites 20,40
_Quatidiani Espressoc 35,22

Tiscali News & Info 17,7

0 Gazzettino 20.71_—
—-Blogo 46,01

Rai News 45,36_—
“—Fanpage 35,91

~—Quotidiano.net 42,54

DagoSpia 27,70~
1l Messaggero 5778

Dailymotion 38,17~

Sky T624 HD 29~ //
Leggo 5319 ™ [ ‘ \ TuttoSport 37,09
Ml Giornale 33,84
uffington Post Italia 34,20 O
o

1l Mattino 46,58 =1 |
Libero Notizie 18,02’ S |
Ubero 31,811

po
tobuued pur | pusonibons e sovesssmin e
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Un futuro di chatbot?

esecC F 9:00 AM 50% >

< Recent Kathy, Virgin -

Ok, I'm gonna pay $600 of it

Your booking is confirmed!
Here are the details.

Apr 15.5at 9:10am

1 stop

SEA - JFK

Apr 27,Sat 08:10

JFK —  SEA

John Davidson
Kathy Clark

$874.00

@ View Details
)




Un futuro di chatbot?

DIGIDAY UK

The Sun’s Facebook chatbot drove nearly half
users back to its site

Lucinda Southern September 14, 2016 < 265

The Sun has been dabbling with chatbots for its football coverage with some success
lately. Now, the publisher will take what it has learned to roll out more bots across
other verticals, including entertainment, in the coming weeks.

oor-

-}
]
-

Bleacher

Report and
Copa90 made
a Snapchat 'TV'

series
offers, rumors and rejections, all content The Sun felt could be bettered filtered. 'Satur’da s are

Over the past month, the publisher ran a football-related Facebook Messenger
chatbot, delivering news during the transfer window, in which players switch to
different clubs. Football’s transfer window is a time rife with stories about outrageous

43% cliccato sul servizio
61% e tornato sul sito nelle settimane successive

THE VORTEX

eocao yodafone UK 4G 15:39 w7 55% M >
The Sun Football >
< Home (3) 1ooany 1o .. Manage
~——

Ok, you're all setup!
You're now following
West Ham United. If you
change your mind at any
point just type
‘unsubscribe’.

3

UNITED

West Ham United
Unsubscribe
Share this Bot

This was our latest

date.
Q e
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WHAT'S
THE NEWSPAPER A LETTER?
SAYS THEY MAY
STOP DELIVERING &
LETTERS ON |
SATURDAY, \
Lo /My WHAT'S A

NEWSPAPER?

THE VORTEX
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Il contenuto piu condiviso del 2016

7. Bald Men Are Sexier

This post follows a similar format to other viral Facebook posts namely recent scientific research
that will appeal to a particular audience, i.e. Bald men looking for reassurance. That's a large

audience, trust us...

Buzzsuma®

Bald men are sexier, more masculine, scientific study finds

March 30, 2016, By firstmalta@outiook.com | Comments (Closed)

FACEBOOK LINKEDIN TWITTER PINTEREST GOOGL!’ DOMAIN  TOTAL SHARES
ENGAGEMENTS SHARES SHARES SHARES LINKS


https://www.facebook.com/DoveItalia/?fref=ts

THE VORTEX

Paolo Nespoli & (@astro_paolo - 32m

Buona domenica a un'ltalia g Perlina57
nuvole!/ Good morning ltaly!

#VITAmission #EarthFromSp i
| Buona domenica anche a te

@Perlina571

.‘_{(—% i

Clar Tlene € a4 BWDOMM!
CBACE BUONGIORNO
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ERiLIE!

. a General
Transformed Media Landscape A ropiaton
Percent trust in each source for general news and information
Industry 2012 2013 2014 2015 2016 Millennials Gap
Search engines* 61 58 61 62 63 66 A3
Traditonalmedia 62 59 61 57 58 58 0
I Online-only media** 46 44 47 45 53 58 A5
I Owned media 41 40 43 43 46 51 A5
I Social media 44 41 44 45 44 51 A7
Millennials
even more trusting
‘ ‘ of digital media than
2012 2013 2014 2015 2016 general population

Fonte: Edelman Trust Barometer
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Legenda BN 14-29anni Il 65-80 anni ' Totale della popolazione

}/; I mezzi che esercitano La figura che esercita
pit influenza an pit influenza
Televisione IR 28S s Famiglia e 1
Social network NIIEEBE27IN  Persone frequentate 17163 132
Internet 2660 Giornalista competente 59 128
Giomali 59 8 Blogger, influencer, youtuber  IENI02
Radio 67 46 Personaggio famoso cinema/tv IIEENES
Libri s-.z Politico di potere 49 59
Imprenditore di successo 3445
I.'utﬁm Campione sportivo 3939
iﬁ_ . Intellettuale indipendente 1937
Intenet _ Smartphone  Creatore di start up digitall 326

Corvere defla Sera



: . THE VORTEX
La fiducia

(" search news ) n

" - 2> %% Reuters HQ, London
ournalism ired
] .co.uk \ n ews rew‘ re Learn from experts: App alerts, audio for social,
-com innovation at local level & more digital journalism trends

Home, Jobs, Training, PressGo, PressQ, Freelance, JTweeps, newsrw tickets ,

The Washington Post has a Facebook group

where readers can ask reporters how and why ST

they cover stories . Job of the week

The PostThis Facebook group launched three months ago and now counts . Reporter

more than 2,800 members - Legal Week is looking for an ambitious reporter
¢ keen to find and break news about a dynamic

Posted: 7 June 2017 By: Madalina Ciobanu and competitive sector as part of our

enthusiastic London team.

» South west business editor - Insider Media
» Online news reporter - Bridging & Commercial
» Head of media and communications - The RSA

‘ Go to the jobs board
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Gazzetta di Mantova Alcuni commenti sono stati rimossi perché offensivi.
Mi paace Rispondi - 16 h

Luana Manganelli w |a vostra democrazia

C M piace - f71-15h

Gazzetta di Mantova Signora Luana, il suo commento & stato
cancellato perché democrazia non vuol dire definire "zecche schifose"
un gruppo di persone ¢ dire "ben vengano le torture". Buona serata.

Mi piace - #9515 h
w5 Visualizza altre risposte

N

T — E— |
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LA NAZIONE

PRATO

e MWM\AMM
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La fiducia
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OGGILARIVISTA“ACCENNI"
INREGALO CONIL GIORNALE

-
| SFIGURA

LA MOGLIE

CON UNA
PADELLA
E LA SCOPA'
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La digital transformation

Traffic Referrals By Source, Jan.-Feb. 2016

Top Traffic Referral Sources Jan. -Feb., 2016
P 2 &, Parse Ly
Percent Of Known Referrals In The Parse.ly Network Kl

40%

*Google Sites: Aggregate of all of Google-owned properties, e.g. Google.com, Google.ca, and Google News.
*RSS Readers: All external traffic from RSS reader services such as feedly.com.

BUSINESS INSIDER Source: Parse.ly
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Facebook, il gatekeeper

Facebook Organic Reach

B Not seeing your
content

B Seeing your
content

(¢
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Facebook, il gatekeeper

Events for iOS

Buy and Sell Groups

|. Like B Comment ” Share

a Recent Ad Activity

B Blichmann Engineering

Sponsored - @ Clty Guides

Last chance to enter to win a WineEasy™! Faster, easier to

use and mess-free, the WineEasy™ produces consistently D Order Food

superb wine — unrivaled by traditional fermenting and

pressing techniques. Contest will close on August 1st. a Town Hall
a Explore Feed
B Shops New Items >
@ Moves

' F
Enter to Win!!! | Blichmann Engineering eeds
Blichmann Engineering WineEasy™ Giveaway! ] Learn More ’
blichmannengineering.com - B Apps
On 2 Commaents xv
SETTINGS
il Like B Comment A Share
B Settings
Anova Culinary was live. ~ .
o B Privacy Shortcuts
RS Y Help and Support
B @ & 0 @ = B @ Ao 0 @ =




Facebook, il gatekeeper

THE VORTEX

ACTIVE VISITS

For how long are your

visitors reading,
commenting, or watching?

Concurrents

29,781

New =B 8,813

4,954
Returning = 14,045
Loyal (] 6,923 2.431
VIDEO
| 1,364

Watching now
1%

I MOBILE

Video Engagement

71 0/0 vy o 1,114

" 965
6% [

I LOCATION

609

4
]

| i . 553

CURRENTS BY TRAFFIC SOURCE

=== |

Today ~

i Recirculation Engaged Time
6% 0:51
TOP PAGES Sorted by Concurrents
l VISITOR FREQUENCY 2 7,570 The Best Cyber Monday Deals 1:14

ACOURNG - 12%

Gizmodo - Tech By Design
(L)

The Best Cyber Monday App Deals 0:57

Amazon Drones Are Truly Revolutionar...
9%

This Is What a Breakup Looks Like as ...

Newly captured photo shows Russia’'s ... 0:57

Amazon PrimeAir Could Deliver Your S... 049

ACQUIRING

Here's How to Win Connect Four Ever...

TRAFFIC BY CONVERSION

High ) 24%
Average __ 54%
Low ] 22%

High converting

i09.com 78
cloud.feedly.com 38
netvibes.com 29
Average converting

Email, apps, IM 4316
facebook.com 4,033
google.com 1,873

Low converting

m.facebook.com 647
google.ca 123
google.co.uk a2
Today's Social

8.235 Tweets 20.841 Likes
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| fattori dell’algoritmo

® Click baiting e link esterni
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Il click baiting

September 15 - ©

Stasera in tv ci sono le audizioni del nuovo X Factor, molti film d'azione e
"La pazza gioia" di Paolo Virzi.
Oppure lo show di Bocelli, dai.

Cosa c’e stasera in TV

ILPOSTIT - CREATED 1 MONTH AGO

[f) Like D Comment ﬁ:) Share
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| fattori dell’algoritmo

® Click baiting e link esterni

®*  Commenti negativi
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| commenti negativi

547 People Reached

The Vortex
Posted by Caterina Bassani [?] - Yesterday at4:11pm - @ 13 Likes. Comments & Shares
Facebook, Twitter, Linkedin, ma anche #Pinterest e #Whatsapp: qual &
l'importanza della condivisione #social? 10 8 2
Likes On Pos On Shares
TR i
0 0 0
Comments On Pos On Shares
3 2 1
Shares On Pos On Shares
21 Post Clicks
0 1 10 .
Photc Views Link Clicks Other Clicks *
NEGATIVE FEEDBACK
0 Hide Post 0 Hide All Posts
I1 valore dei pulsanti di condivisione social peril 0 Report as Spam 0 Unlike Page

business e la reputation

In un articolo apparso qualche settimana fa su Key4biz, abbiamo spiegato
I'importanza della condivisione social, non solo tramite i “classici® ...

THEVORTEX.IT



THE VORTEX

| fattori dell’algoritmo

* Click baiting e link esterni

* Commenti negativi

* |l fattore tempo
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5By

600.1K followers including 9 friends

HUMANS oF

NEW YORK

—— The Series

Humans of New
York: The Series

by Humans of New York @

Home

HUMANS &
NEW YORK

—— 'The Series

Community
Posts
Photos e Like X\ Follow 4 Share -« Watch Video

Season 1 6 Episodes

$1:E1 Time S1:E2 Star S$1:E3 Home S1:E4

Premiere episode of the Humans of New Hey everyone! Proud to present the second Intimate and surprising conversations with Featuri
e ofthe HONY Series. Thanks so strangers on the streets of New York City ages, t
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Facebook Watch

8% || Prad 2 w8 $§ A& O & =

@ https;//www.facebook.com/KitchenLittieByTastemade/videos/364737723981644/

ﬁ Andrea  Home

Chef Nyesha & Mila Get Their Gruyére
On

wrenen Kitchen Little added a new 2 Follow | ***

last Tt

A Croque Madam may sound fancy and French, but its no match
for a culinary artist like Mila and her second-in-command, Chef
Ayesha Arrington. Prepare to get cheesy.

©0% 12«

o Like (D Comment 2> Share »v

Comments Up Next

Chef Eric and Eli's Sea
Creature Creation

Must Be *This* Tall to Eat
Pretzel Bun

Brooke Williamson’s
Sushi Surprise

Kitchen Little

Curtis Stone’s Curious
Cauliflower Dish

Kitchen Little

Kitchen Little
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| fattori dell’algoritmo

* Click baiting e link esterni
* Commenti negativi
* |l fattore tempo

* Affinity e Post Type
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Affinity

v
% X e » ~\q’ -
- ’;.‘-::‘ =3 f-"‘jr'b'
. R Y e 3
RSN o T
" g “on . e - :
- 5 M - <
e ‘e B
” s _® ol
a IR
2 3 ot . . "r
rF s -
A

CHANGING MEDIA
' M /ARE CHANGING BUSINESS
T :

/_\\ A4 o
.“ ol Lk sv.‘ '_.
@ ilhe Vortex .
: g : a4 ContactUs ¥
Business/Economy Website

Timeline About Photos Likes More ~ ~p Share

4599 likes +14 this week Status  [Z] Photo/ Video Offer, Event + 0 v

1,543 post reach this wee @

ABOUT > B & 9 ©
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ﬂ E The Vortex The Wi andreaboscar
FPage Messages Motifications Insights Fublishing Tools Settings Help -
General Favorites Edit
Page Info Page Visibility Edit
Post Attribution Publishing Ability Edit
Notifications News Feed Audience and Edit

Visibility for Posts

Messages Edit

Apps
PP Tagging Ability Edit
~eatured Country Restrictions Edit

Banned Users Age Restrictions Edit



Affinity

THE VORTEX

Publishing Tools Se

. CHANGING MEDIA
~ ARE CHANGING BUSINESS

a4 ContactUs v

~p Share | eee

& status Photo / Video Offer, Event + 0~
Narrow Audience ~ Potential Audience: 4,599

Gender
Relationship Status i m

Educational Status

Age

Location rgia Callegari [21- 3 hrs - @

Language

Interests Jppl su #LinkedIN diventano privati.

— Nas
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| fattori dell’algoritmo

* Click baiting e link esterni
* Commenti negativi

* |l fattore tempo

* Affinity e Post Type

* Story Bumping

® Last Actor

* Weight
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Shareable content

Ti coinvolgo Ti emoziono
Bidirezionale Unidirezionale
Ti aiuto Ti informo

Razionale
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Louis Armstrong

Uno strumento utile per creare immagini interattive & Thinglink [link].


https://www.thinglink.com/

THE VORTEX

EGYPTIAN FRUIT BAT
ts

FLIGHT VIDEOS e
DECONSTRUCTED

nt

CANADA
GOOSE

DRAGONFL®

are ver

HUMMINGBIRD
Native to N and
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Altro ~

s Gruppi

Google+ Ricerca Immagini Posta Drive Calendar Sites

Punto 1
Giro d'ltalia 2048:Stage ... @ <:

Mappa senza titolo
Tutte le modifiche sono e salvate in Drive

* Aggiungilivello &% Condividi

x  Q Tirano, SO

Q Tirano

v/ Livello senza titolo

-r‘ Stili individuali
' Punto 1
Mappa base
J@a
"%" pda
I
2
N
%, F -
& j
Campone
Basilica in Tirano i
Q
Madonna = 1 Ir9No
al irar D
t e
g St
fat ) Viale Industria
&
£ Q\\b ‘%\‘Q\_\\
3 ,\0?‘ oY
(F & N
& 4o [
@ J$e
> &
&t S
X s
S 5
S

Google My Maps, Google Fusion Tables
sono strumenti utili per creare mappe interattive
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Ti intrattengo

Freeda
15hrs - @

"Ogni volta che vinci una gara lo sai che non la vinci per te, ma la vinci un
po' per ringraziare tutti gli altri.” - Beatrice Vio

176K Views

[f) Like (D) comment 7> Share m

OO’ vaentina Di Leo, Michela Lombardo and 7.2K others Top Comments ¥

825 Shares

THE VORTEX
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Concludendo
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| social servono_
a stringere mani

non ad alzare pollici.

#socialselling

THE VORTEX
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Grazie per |I'attenzione

www.thevortex.it
@andrea_boscaro



